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CUSTOMER -~ 
Name David J Walker 

Account Number 9 5000 1801 4101 
Service Address 5701 S Wolcott Ave FL 1 Front 

Chicago IL 60635.1636 
Service Classification 

Heating Account Yes 

SUMMARY OF CHARGES 

Next Meter Reading January 31,2002 

Credits And Charges Since Your Last Bill 
Previous balance $1,042.51 

Late payment charge 9.64 
Balance $703.15 

Liheap payment 349.00 - 

~~ 
~- ~.~ ~ ___  ~ ~~ 

._ 
Total Ba lance $iOM-5 ~ ~ 

M F S S A G E S 

At the time of this statement, your account was past due. Please ay the amount shown today 

A late payment charge of 1.5% will be added monthly to the unpaid balance. 
It is important that ou pay our final bill amount immediately to protect your credit rating. 
To pay your gas b i i by  creJt card, simply call 1-888-256-6445. 

or contact our Customer Care Center to hear about our Payment 8 Ian options. 

p .. ~ 

--r D-.-+r F n - m u ~  Maaw wriftp_vnE aTcount number on your check. Your service is 
. .  2,314 

--pmHmrmm 

PAYMENT COUPON 

ACCOUNT NUMBER: 9 5000 1801 4101 

provided by Peoples Gas, a subsidiary of Peopies Energy. "Peoples Energy" is a SeNiCe ma% a n i a i J e  i r a ~ e ~ l i c e m a  to Feu*- . 

If paid after 01/25/Xx)2 
Account Balance Amount Enclosed 

- 
CAR-RT SORT "C033 

If paying by mail, please allow 5 days for delivery. - l,ll,,ll~~~~ll,,,,ll,,ll,~~~~ll,ll,,,,ll,~ll~~ll,,,,,,ll,~l~ll 
DAVID J WALKER 
FRONT 
5701 S WOLCOTT AVE FL 1 

Yes, I w u l d  like to pledge one dollar per month to the Peoples Energy 
Share the Warmth fund which helps lowincome customers pa energy bills. 
I have added one dollar to my payment. 

Please do not wite or stamp below this line. 

- - CHICAGO IL 60636-1636 

- 
Check this box -> - 

PEOPLES GAS 
CHICAGO IL  60687-0001 

~095000L80L~L0L00000000000703L5o00000 

I 11111111 111 11111 11111 11111 11111 11111 11111 11111 11111 11111 lllil1111111111111111111111111 lllll11111111 
L 



ate 1 - Smali Residential Service I l l inois Gross Revenue Tax 
Tax mandated b y t h e s t a t e o f  Illinois used to fund the Illinois 
Commerce Commission. 

Available to any residential customer with a singie meter. 
Building may have up to two housing units. 

Rate 2 -General Service 
Sewice avaiiabie for residential, commercial and induslrial 
astomars. 

Comnerce Commission 

I 

Actual 
Reading taken by the company 
Customer 
ReadinG taken by the customer. 

Estimate 
Reading estimated by the company based on weather discontinued for non-payment or seasonal reconnection. 

conditions and urevious usaae oattems. 

Service Act ivat ion Charge 
Charge for initiating gas sewice, 

Recannection Charge 
Charge for reconnectmg gas sewice when it has been 

~ 

Charge for payments not received by the Payment Due Date 
1 5% of the unpaid balance is applied to the next brii 

Pressure Correction Factor 
A factor that aajusls for increased qas volumes when a 
customer rewi res  higher than normargas  pressure^ 

8TU Factor (Bri t ish Thermal Unit) 
A factor used to adjust the heating value of gas. 

Therms 
For billing purposes. the volume of gas used mit ip l ied by 
the BTU factor. 

This plan aliows customers to offset higher winter gas bills by 
distr ibut ing mon ih iy  payments eveniy over the year. 
Adjtstments to a budget payment can occur periodically 
depending on weather conditions and usage, lriterest is paid 
monthiy on the average daily credit balance at the annual 
raze set by the lliinois Commerce Commission, 

Automat ic  Payment Plan 

renevahle energy @ants. 

Distr ibut ion Charge 
A charge that recovers costs associated with delivering gas 
to customers, 

A charge that recovers costs associated with the treatment 
of residue irom past manufactured gas operations. 

and employees of Peoples Energy. Donations are matched 
tWO-fOi-one by Peoples Energy up  to $125.000. Grants are 
paid to eiigible residential cuslomers who do not qualify for 

and siate 

as Charge Customers who check the Share the Warmth box and add 
one dollar to !heir payment aniount wili automatically be 
billed one dollar each mOntI1 as a contribution io  Share the 

Acharse that recovers ihe cost ofthe Company's gas suppiy 
The oascharqe is determined monthivand filed with (ha Illinois 

Warmtin. To stop contributing, to make one-time donations, 
or for monthly donalions greater than one dollar. customers 
must write or cali our customer service departmeli t  at 
1-866-556-6001, or email us at Cusserv@rxxmD.com, 

t- 

CUSTOMER 
SERVICE OFFICES 

Downtown 
401 S. State St. 

North 
1455 N. Milwaukee Ave. 

South 
1920 E. 95th St. 

Office Hours 
Monday through Friday 

8:15 a.m. to 5 p.m. 

A Night Depository is 
located at each office. 

Payments by cash or 
check may be made at a 
Customer Service office 
or an authorized agent. 

To pay by credit card, 
cali 1-888-256-6445. 

Mail your payment 

Peoples Energy 
Chicago. IL 60687-0001 

All other correspondence 
should be addressed to: 

Peoples Energy 
130 E. Randolph Dr. 

Chicago, IL 60601-6207 
www.PeoplesEnergy.com 

Peoples Energy 
thanks you 

for your business. 

by checkto: ~ ~ 



Name David J Walker 
Account Number 9 5000 1801 4101 
Service Address 5701 S Wolcdt Ave FL 1 Front 

Chicago IL 60636-1636 
Service Classification 

Heating Account Yes 
Next Meter Reading March 4,2002 

ACCOUNT NUMBER 9 5000 1801 4101 

- 

SUMMARY OF CHARGES 

Credits And Charms Since Your Last Bill 

Please Pay By 02/26/2002 
If paid after 02/26/2002 $630.66 

Amount Enclosed Account Balance 

Previous balance 
Balance 

$628.15 
$628.15 

Total Balance $628.15 

MESS ~- .- ~~~~ 
~ ~~~ 

~~ 
~~ 

AGES 

At the time of this statement, your account was past due. Please ay the amount shown today 
or contact our Customer Care Center to hear about our Payment $Ian options. 
A late payment charge of 1.5% will be added monthly to the unpaid balance. 
It is important that ou pay our final bill amount immediately to protect your credit rating. 
To pay your gas b i i  by creJt card, simply call 1-888-256-6445. 

. .. 
R%n thls port ion ~-wnr, ymTcnem m s r i t - p ~ ~ ' ~ & % ! ~ € l e 2 . w  wrfte Your a=nL number on your check. Your service is 
provided by  Peoples Gas, a subsidiary of Peoples Energy. "Peoples Energy" is a service mark a ~ ~ ? r a i F f i r l l c m e c W e ~ .  



Buiidiri: may have up io Wo housing units. Commerce Commission. 

unicipal Uti l i ty Tax 
y tho Ciiy of Chicago. mtial, commeii:iai and industrial 

c.lstomers 
I l l inois Gas Revenue Tax 
Tax naiidaii:C by the Staic of iiiinois, either 5?& oi current 
!iiargss 5a:cre ;axes or2  4 ~ceents periherm. Whichever is iower. 

Rcading taken by !he mmpan) 

Customer 
Readiiig taken by the customer 

Reading estimated by the company based or1 weatnei 
c ind i t iow and orevioiis usaqe Datterns 

Charge for ihitiazing gas service. 

Reconnect ion Charge 
Charge for reconnecting gas service when it has been 
discontinued for nx-payment or seasonal reconnection, 

Late Payment Charqe 

ressure Conection Factor 
facta: that adjusts fer increases gas voiumes when a 

customer iwuires higher than normai gas pressure 

r i t ish Thermal Unit) 
o adjust lhe heating vaii ie of gas. 

For hilling ;>,i:posf?s. the volumri of gas iiseo multipiir;d by 
&ne BTU factor. 

Customer Charge 
A fixed rronthly ciiarge that recovers the costs associated 
with making fcriicd avniiabie to ci:stonan. Thi 
iunds iiiinais State rveatheri-iation. energy as 
renewabe energy grants. 

Distr ibut ion Charge 
A chatgi! that re'overs costs assoc;ated wiih deiivering gas 
to CIIStGnlW5. 

iated ,Nii!i :he treatment 
a: icsidue from past manufxictured gas o p e r a t i o x  

Acharge that recover e cost of L!ie Company's Gas supDiy. 
Theyascharge is dalemined montnlyandfiied with the lliinois 
Coimmerce Commission, 

- 
Charge fur payments nor receive:! by the Paymert Due Date. 
?.S% of ii;& unpaid balance is applied io the i i ~ x t  bill. 

udget Payment Plan 
iiis piaii aliows cusiorners to offset higher winter gas bilis by 

distr ihut ins monthly payments evcniy ove- the  year. 
Adjustments io  a bedset payment can i m i r  per odicaiiy 
dopending oii rreathcr conditions and usage. interest is paid 
monihiv on the aboragc daily credit balance a i  !he annual 

Autamatic Payment Plan 
T h s  Dian pepniis a s t  ers to have payments electronically 
wihdrawii f rm i  a checking or savings accoun: an the paymeni 
due <hie. 

hy the iiiincis Commerce Commission 

This iinanciai assistance prcgram is funded by the customers 
a d  employees of Peoples Energy. Donations are matched 

Peoples Energ9 hip to $125.000. Grants are 
residential custcmors who 60 not qualify for 

federai and state yaf i ts.  

Ccstoniers eho chew the Share the Warmth box and add 
one dol:,r io  their payment arnouiit rrili automaticaiiy be 
We3 one doiiar eanh inontii as a contrib!itio!i to Share the 
Warmth, To stop contributing. to makc one-time donations, 
or for monthly donations greater than one doiiar, customers 
must write or cail oklr customer servicri department a i  
i-866-556-6001, or emaii us at Cusserv@oe~.com.  

7 

CUSTOMER 
SERVICE OFFICES 

Downtown 
401 S. State St. 

North 
1455 N. Milwaukee Ave. 

South 
1920 E. 95th St. 

Office Hours 
Monday through Friday 

8:15 a.m. to 5 p.m. 

A Night Depository is 
located at each office. 

Payments by cash or 
:heck may be made at a 
Customer Service office 
or an authorized agent. 

To pay by credit card, 
call 1-888-256-6445. 

Mail your payment 
by check to: ~. ~~ 

Peoples Energy 
Chicago, IL 60687-0001 

4II other correspondence 
should be addressed lo: 

Peoples Energy 
130 E. Randolph Dr. 

Chicago, IL 60601-6207 
ww.PeoplesEnergy.com 

Peoples Energy 
thanks you 

for your business. 



I 11111111 111 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 1111 1111 1111 PEUPLES 
E N E R G Y .  

CUSTOMER 

Name David J Walker 
Account Number 9 5000 1801 4101 
Service Address 5701 S Wolcotl Ave FL 1 Front 

Chicago IL 60636-1636 
Service Classification 

Ned Meter Reading April 1, 2002 
Heating Account Yes 

SUMMARY OF CHARGES 

Credits And Charges Since Your Last Bill 
Previous balance 

Thank you for your payment 
Thank you for your payment 
Thank you for your payment 

Late payment charge 
~ E&EE 

$703.15 
75.00 - 
80.00 - 
80.00 - 

8.76 
~ ~3416.91~ 

Total Balance $476.91 

At the time of this statement, your account was past due. Please ay the,amount shown today 

A late payment charge of 1.5% will be added monthly to the unpaid balance. 
It is imuortant that YOU uav vour final bill amount immediately to protect your credit rating. 

or contact our Customer Care Center to hear about our Payment 8 Ian options. 

To pay your gas bin by 'crkdt card, simply call 1-888-256-6445 





04/03/2002 9 5000 1801 4101 04/25/2002 

SUMMARY OF CHARGES 

$483.79 

Credits And Charges Since Your Last Bill 
Previous balance $476.91 

Balance $483.79 
Late payment charge 6.88 

$483 79 Total_Balance - 

At the time of this statement, your account was past due. Please ay theamount shown today 

A l a t e  navmnnt charoe of 1.5% wlll be added monthlv to the unoaid balance. 
or contact our Customer Care Center to hear about our Payment, 8 Ian optlons. 

~~~~~ ~ ~~~ ~ 

It is important that, ou pay our final, bill amount imiediately to protect your credit rating 
To pay your gas b i i  by creJt card, simply call 1-888-256-6445. 

438 --6is'. . I, ?_ -..&~- . ~ .<*A - nirih-+,urr-, nl,rP~ycw+dwah airnit. rar.b;t-p;b&my. - e - m i i t y o . u , .  ~ccouttt-rmmim m y o u  ~cnecn. Tour service s~ 
provided by  Peoples Gas. a subsidiary 01 Peoples EnerDy. "Peoples Energy" is a service mark and trade name licensed lo Peoples Gas. 

PAYMENT COUPON 

ACCOUNT NUMBER 9 5000 1801 4101 
Please Pa B 04/25/2002 

If paid after 04/25/20(12 5491.05 
Amount Enclosed Account Balance 

CAR-RT SORT "C033 
- 

If paying by mail, please allow 5 days for delivery. - 1,11,,11,,,,11,,,,11,,11,,,,,11,11,,,,11ll,,l,ll 
DAVID J WALKER 
FRONT 
5701 S WOLCOTT AVE FL 1 
CHICAGO IL 60636-1636 

Yes, I would like to pledge one dollar per month to the Peoples Energy 
Share the Warmth fund which helps low-income customers pa energy bills. 
I have added one dollar to my payment. Check this box -3 - - 

PEOPLES GAS 
CHICAGO IL 60687-0001 

I11111111 Ill 1111 Ill 1111 11111 1111, II II I II ll~ll111111 I II I I Ill, Ill II II Ill 

Please do not write or stamp below this line. 

~095000~80L4L0L00005000000~8~~~00000 



I 
Rate 1 -Sma l l  Residential Service 
Available to any rcsidenliai customer wiih a single meter. 
Building may havs up io two housing units. 

ential. commercial and industrial 
CiiSi0rnC.S 

Actual 
Eeadiihg taken by !he company 

Customer 
Readins taken by the r:ustomer. 

Estimate 
Readin!; estiniaied by the company based on weather 
cwdit ions and previous usage patterns, 

Pressure Correction Factor 
1% faclor that adpsis  for iricreased gas volumes when a 
customer requires h:gher than normal gas pressure. 

BTU Factor (Br i t ish Thermal Unit) 
A faztu: s e d  to adjust t h e  heating vaiue of gas, 

Therms 
For hilling Furposes. the v o l ~ m e  of gas used miilliDiied by 
the BTti factor. 

A fixed moi~ihiy charge that recovers the costs associated 
with making s9rvice availableio customers. This charge aiso 
funds llinois State weatherization. energy assistance and 
renewable energy grants. 

A cbaigi. t M  recovers costs associated with deiivering gas 
to Cstomers.  

Env;ronmental Activi t ies Charge 
A chrgi. that recovers costs associated with !he treatment 
of imsidiie from past manufactured gas operations. 

Gas C h a s e  

Il l inois Gross Revenue Tax 
Tax mandatec by the Slate uf l l i ini is used to fund the illincis 
Gorimerce Commission. 

iliinois Gas Revenue Tax 
Tax mandated by the State of lllinais, either 5% of current 
charges before!axes or2.4 cenis pertherm, whichever is iniver. 

Service Activation Charge 
Charge for initiating gas sewice 

Charge for reconnecting gas service when it has been 
discontinued for nor-payment or seasenal rei:onneclion, 

Late Payment Charge 
Charge for payments noi received by the Payment Due Date. 
1.5% o i t h e  uppaid balance Is appiied to the next bill. 

I p.an a ows cus,omers to offset nigher winter gas bills by 
distr ibul ing monthly payments  evenly over the year. 
Adjustments to a budget payment can occur periodically 
depending on wealher conditions and usage. Interest is paid 
monthly on the average daily credit balance a! the annual 
rate set by !he Illinois Commerce Commission. 

Automat ic Payment Plan 
This plan permiis customers lo have payments eiectrowcaliy 
rviihdrawn from a checking or savings accoun! 011 the payment 

This financial assishiice program is fusded by the customers 
and ompioyees of Peoples Energy. Donations are matched 
two-for-one by Peopies Energy up to 5125.000. Grants are 
paid io eiigible residential custoniers who do not qualify for 
federal and siate grants. 

Customers who check the Share the Warmth box and add 

~ 

Conirnerce Commission Warmth, To stop contributing. tc make one-time denations. 
or for monthijj donations greater than one doilar, customers 
must write or call our customer service department at 
1-866-556-6GO1, or emaii us at Cusserv@Decora.com. 

1 L  . 
CUSTOMER 

SERVICE OFFICES 
Downtown 

401 S. State St. 

North 
1455 N. Milwaukee Ave. 

South 
1920 E. 95th St. 

Office Hours 
Monday through Friday 

8:15 a.m. to 5 p.m. 

A Night Depository is 
located at each office. 

Payments by cash or 
check may be made at a 
Customer Service onice 
or an authorized agent. 

To pay by credit card, 
call 1-888-256-6445. 

Mail your payment 
by check to: 

Peoples Energy 
Chicago, iL 60687-0001 

4II other correspondence 
should be addressed to: 

Peoples Energy 
130 E. Randolph Dr 

Chicago, IL 60601-6207 
vww.PeoplesEnergy.com 

Peoples Energy 
thanks you 

for your business. 



06/03/2002 9 5000 1801 4101 06/25/2002 

CUSTOMER 

Name David J Walker 
Account Number 9 5000 1801 4101 
Service Address 5701 S Wolcott Ave FL 1 Front 

Chicago IL 60636-1636 
Service Classification 

Next Meter Reading June 28 2002 
Heating Account Yes 

SUMMARY OF CHARGES 

Credits And Charges Since Your Last Bill 
Previous balance $409 62 

80 00 
Late payment charge 4 76 

Balance $334 38 

Thank you for your payment 

$334.38 

Good news. The gas charge has declined since Energize was published. The June gas charge is now 45.06 cents 
per therm. 

1 3 1  
Return this port ion wifh your chech made payable to Peoples Energy. Please write your account number o n  your check. Your service is 
provided by  Peoples Gas, a subsidiary o f  Peoples Energy. "Peoples Energy" i s  a Service mark and  trade name licensed to Peoples Gas. 

PAYMENT COUPON 

ACCOUNT NUMBER: 9 5000 1801 4101 

- 
CAR-RT SORT "C033 

FRONT 
5701 S WOLCOTTAVE FL 1 
CHICAGO IL 60636-1636 - - 
PEOPLES GAS 
CHICAGO IL 60687-0001 

Please Pay By 06/25/2002 
If uaid afler 06/25/2002 $339.40 

Account Balance Amount Enclosed 

If paying by mail, please allow 5 days for delivery 

Yes I would like to pledgeone dollar per month to the Peoples Energy 
Share the Warmth fund wtwh helps low-income customers pa energy bills 
I have added one dollar to mypayment 

Please do not write or stamp below this line 

Check this box -> 

~095000L80L~L0L000050000000033~3800000 

I 111111.1 lllll 111 I1111 I II 111.1 lllli.lll 1 II ll1111111111~1 1111 11111 11111 II. II 



~ -~ 

Available to any rosidetitiai customer w,th a single meter. 
Buiiding may hade tip to two housing ucits 

?ax mandateti Stateofi i l inois used t o f m d  the lliinois 

cusbrneffi, 
Illinois Gas Revenue Tax 
Tax maindated by tire State of lilinois, either 5'16 of currenr 

Actuai  
Reading taken by !he company 

Customer 
Readirg taken by the customer 

Reading esiimated by iha <company based on vveather 
conditions and crevioils UsaaOe oatierns. 

ervice Act ivat ion Charge 
Charge for initiating gas sewice. 

Reconnection Charge 
Charge fer reconnecting gas sewice when it has been 
disrnnt iwed for nori-payment or seasonal reconnection. 

Late Pavmeni Charon " ,  ~< 

Charge b r  payments not received by the Payment Due Date. 
1.5% of the unusid baance is appiied io the iiext hill. 

Pressure Correct ion Factor 
A faclo, th;l? adjusts for irrcreased gas voii.mes when a 

~ 
customer requircs higher than i iormai~gas pressure 

BTU Factor (Bri t ish Thermal Unit) 

Therms 
For Siiiing purposes, the voiume of gas used muiti$ied by 
ihe BTU factoi 

A fador  used to aausl  the heating value of gas. ~. 

Customer Charge 
A fixed monthly charge that recovers the costs associated 
with making service availah:e to customers, Ths chargrr also 
funds iiliiirris Smte vmatiier:%atian. eneigy assistanre and 
renewable energy grants. 

Distribution Charge 
A c h a w  ?ha! recove:s costs assccintetl viilith deliverinc ilas 

This piair aliows customers taoffset higher winter gas bills by 
distributing month ly  payments eveniy  over the year. 
Adjustments to a budget payment can occur periodically 
depending on aeather conditions and usage, interest is paid 
monlniy on the average daily credit balance at the annual 
raie set by tho lilinois Commerce Commission. 

?his pian p e m t s  customers to have paymerts eiectionicaily 
v#iihdrawn f w n  a chocking or savings account on the payment 
due dziie 

utomatic Payment Plan 

This i inarwa assistaxe program is funded by tho customers .~ ~ 

to customers 

I Activi t ies Charge 
A charge that recovors costs associated with the teatment 
of residue from past manuiactiiied gas operat'ons. 

and empieyens of Peoples Energy. Donations are matched 
Wo-for-one by Peopies Eiersy up to $125.000. Grants are 
;Ja:d to eiigibie residenilal customers who do noi qualify for 
fedeia, and 

Customers w i o  check the Share ine ii'iarmth box and add 
one dollar io  their clayment amount wiii zutomaticaiiy be 
billed mi: doliar each niorith as a contribution io Share the 
Warmth, To s!op cmtributiny. to make onctime donations. 
or for rnonthiy donalions greater than one doliar. customers 
must write or cali our customer service department at 
1-866-556-6001. or emaii us at CusservODecoa&E. 

Acharge that recmers iihe cost of the Compapy's gas supply. 
Thegas charrJo ,": determined rnoqthiyand file:: with the iiiinOis 
Commerce Commission. 

i ,  

CUSTOMER 

Downtown 
401 S. State SI. 

North 
1455 N. Milwaukee Ave. 

South 
1920 E. 95th St. 

Office Hours 
Monday through Friday 

6:15 a.m. to 5 p.m. 
A Night Depository is 
located at each office. 

SERVICEOFFICES 

Payments by cash or 
check may be made at a 
Customer Service office 
or an authorized agent. 

To pay by credit card, 
call 1-688-256-6445. 

Mail your payment 

Peoples Energy 
Chicago, iL 60687-0001 

~ ~~ by check to: 

All other correspondence 
should be addressed to: 

Peoples Energy 
130 E. Randolph Dr. 

Chicago, IL 60601-6207 
www.PeoplesEnergy.com 

Peoples Energy 
thanks y o u  

for your business. 



CUSTOMER SUMMARY OF USAGE 

1,066 . 
e01 . 
5 3 4 .  

2 6 1 .  

0 

Name Occupant 
Account Number 9 5000 2860 3361 
Service Address 5701 S Woicott Ave FL t Front 

Chicago IL 60636-1636 
Service Classification Rate 1 -Small Residential Service 

Heating Account Yes 
Next Meter Reading May 30,2002 

I 

Current Charges Before Taxes 705.98 

Taxes 
Illinois Gross Revenue Tax $705.98 x 0 . 1 0 %  = 0.71 

Meter Reading 
Previous Current Difference 

Meter Number P2589712 I100 Cubic F e d  

2672 Actual 12-04 3984 Actual 05-01 1312 

Return &is port ion wifh iour check made payable to Peoples Energy. Please wrile your account number on  your check. Your service is 
provided b y  Peoples Gas, a subsidiary of Peoples Energy. "Peoples Energy" is a service mark and  trade name l icensed fo Peoples Gas. 

PAYMENT COUPON 

ACCOUNT NUMBER 9 5000 2860 3361 
Account Balance Amount Enclosed 

- 
CAR-RT SORT "C033 

If paying by mail, please allow 5 days for delivery 
1,11,,11,,,,11,,,,11,,11,,,,,11,11,,,,11ll~~l~ll - 
OCCUPANT 
FRONT 
5701 S WOLCOTT AVE FL 1 
CHICAGO IL 60636-1636 

Yes, I would like to pledge one dollar per month to the Peoples Energy 
Share the Warmth fund which helps low-income customers pa energy bills. 
I have added one dollar to my payment. 

Please do not write or stamp below this line. 

Check this box -> - - 
PEOPLES GAS 
CHICAGO IL 606874001 

939500028b033bL00009OOOOOO7~b9~DDOOD 

,i .// 
2:kt:i 
E i q :  ...~. . I 11111111 Ill 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 1111 1111 



Illinois Gross Revenue Tax 

Commerce Commissior;. 

Chicago Municipal  Utili 
Tax levied by ?he CiPj of Cliicwgo. 

Iliinois Cas Revenue Tax 

Bui;eif:S may have up io ?wo housing units. 

Servirr availakie for iesideatlal. coriimercial and industrial 
ciis!oiners 

Tax mandatec ay the SWr of lllino;s, ciilier 5Y0 of current 
charges belore taxes or 2.4 cents perliierm. whichever is lower 

Actual  
Reading taksri by itis campany 

Customer 
Reading t akw by tile r u l o m e r .  

Reet!lna estimated by the coiripdriy based on weathsr 
cmdi?ior,s and previous usa(;e patterns. 

Service A c t i v a ~ i o n  Charge 
Charge for initialing ges sewicc. 

Reconnect ion Charge 
Charge for raconnedii iy gas serv;c.e when it has bee1 
discontinued %r non-paymtirit or seasonal reconnectioi. 

Late Payment Charge 

Pressure Correction Factor 
A k t o r  i l ia? adj.ists fcr increased gas voii lmes when a 
cuslorner :cqtii:cs :i;gIier than normal gas pressure. 
BTU Factor (Br i t ish Thermal Unit) 
A faador useo io a i j w  Lite l iedting value of gas. 

Therms 
Far bi::ing purposcs ?tic 'mume of gas used multiplied by 
the ST l i  +acto,. 

Charge for payments not received by the Payment Due Date. 
I 5% of!ho unpaia halance is appiied to the next bili. 

Budget Payment Plan 
This plan allows customersto offset higher winier gas briis by 
distr ibuting monthiy pa)rnen:s cvciily over  ?he year 
Adjustments to a budget payment can occur periodically 
dependics or1 weather conditions and usage. interest is pad 
monthly on ?lie aderago daily credi! baiance a? the annual 
rate set by ?he iliinois Commerce Comrnission 

Automat ic Pavrneni  Plan " 
A 5xec monihly cha:ge lkat  recovers the cosis associaled 
with rqakiqg sewce ;Ivailable to cu~torno:~.  This chaise also 
funas iilinois S?& weatnerizatioii. energy assistance and 

This pian permits custonlers to have paynienls electionicaliy 
withdrawn from a checxina or savicas acmunt on the uavment 
due date 

rerwable energy grants. 

Distr ibutioi i  CharQe 
A charge that rec@w!:s ~ J S ~ S  associated with celivering gas 
to cJsturners. 

Environmeniai Aciiviiies Charge 
A charge triai recovcps sosts associated v#ith the ireatment 
ai res,niie from pas! n1anilfact;ired gas operalions. 

A charge the? iecoYers !he m s t  of the Company's gas simply. 
The gas c h a p  is det&rr-med moniidy and hied with the lilinois 
Cammercr, Sommiss;cn. 

This hrviriciei assistance program is funded ?j the customers 
and employees of Peoples Energy. Donations are matched 
two-for-one by Peo~les Energy up Lo $125,000. Grants are 
paid to el'gihle residential cx tomers  who do no: quaiify for 
ieberal anc state grants. 

Cusiorners win check the Share tho Warmth box ai36 add 
one deilar to their payment amount will auiomatically be 
Diiled one doiiar each miinth as a coniribution to Share ihe 
Warmth. To stop coiitiihutinq to make one-time dcnaticrs. 
or for nionlhiy donatiors greater than o l e  dcliar. ciistoinors 
must wriie or call a i r  customer service department a? 
1-866-556-6001. or email us a: ~&uusseiv@ueco;o.com. 

'I 

CUSTOMER 
SERVICE OFFICES 

Downtown 
401 S. State St. 

North 
1455 N. Milwaukee Ave. 

South 
1920 E. 95th Si. 

Office Hours 
Monday through Friday 

8:15 a.m. to 5 p.m. 

A Night Depository is 
located at each office. 

Payments by cash or 
check may be made at a 
Customer Service oflice 
or an authorized agent. 

To pay by credit card, 
call 1-888-256-6445. 

Mail your payment 
by check lo: 

Peoples Energy 
Chicago, IL 60687-0001 

411 other correspondence 
should be addressed to: 

Peoples Energy 
130 E. Randolph Dr. 

Chicago, IL 60601-6207 
vww.PeoplesEnergy.com 

Peoples Energy 
fhanks you 

for your business. 



06103/2002 9500028603361 06/25/2002 $875.81 

Chicago IL 60636-1636 801 . 
Service Classification Rate 1 -Smal l  Residential Service 534. 

Heating Account Yes 2 6 7 .  

- 
PEOPLES GAS 
CHICAGO IL 60687-0001 

W 

Please do not write or stamp below this line. 

~395000286033bL000090000008~58~00000 

Over50Therms $11445 x 35.68 Therms = 4.08 

Environ Activities $.00340 x 85.68 Therms = 0.29 
GasCharge $.45340 x 85.68 Therms = 38.85 

...,.., .',,.. 
"l.lll '4.111, '~~,.,. ,11111, 

",-,.i 

11111111111111111 11111 IIIIIIIIII11111IIIIIIIIII 11111 11111 11111 11111 11111 1111111111111111111111111111 

Meter Reading 
Previous Current Difference 

Meter Number P2589712 il"0 C"b8E Fenti 

3984 Actual 0501 4068 Actual 06-03 a4 

ACCOUNT NUMBER 9 5000 2860 3361 

- 

Please Pay By 06/25/2002 
If paid after 06/25/2002 $888.43 

Amount Enclosed Account Balance 





I11111111 II 11111 111 I11111 1111 II II II 1 I I I I I I II II I I I 'I I I II 1111 II II I 111 

07/29/2002 9500029586293 08/20/2002 $1,211.66 

CUSTOMER SUMMARY OF USAGE 

1 . 2 1 2 .  

909. 

606. 
3 0 3 .  

0 

Name David J Walker 
Account Number 9 5000 2958 6293 
Service Address 5701 S Wolwt t  Ave FL 1 Front 

Chicago IL 606361636 
Service Classification Rate 1 -Small Residential Service 

Next Meter Reading August 27, 2002 
Heating Account Yes 

I 

Distribution Charge 
First 50 Therms $.36375 x 395.00 Therms = 143.68 
Over50Therms $.11445 x 1,119.23 Therms = 128.10 

SUMMARY OF CHARGES Jut 

Credits And Charges Since Your Last Bill 
200, 2002  

Previous balance $0.00 Average Dailv JUI 2001 JUI 2002 
Thank you for your payment 8o.m - Therms Used NIA 6.39 

Transfer debit 258.07 Temperature 44 "F 48 "F 
Balance $178.07 

~ 

GURRENT USAGE 
~~ ~~ ~ ~ -~ ~~ ~~ ~_~~~~_~~~~__I__ ~ - Gimtnt Charges ~~~ 

Customer Charge 74.66 Billing Period 124441 t o  07-2942 DaysofServ ice  237 

Meter Reading 
Previous Current Difference 

Meter Number P2589712 I100 Cubic F e d  
2672 Estimate 12-04 4158 Actual 07-29 14% 

Ill60s Gas Revenu; Tax $.024 x 1.514.23 Therms = 36.34 
Current Charges After Taxes 1,033.59 

Total Balance $1.21 1.66 

MESSAGES 

To pay your gas bill by credit card, simply call 1-888-256-6445. 

~ 2,236 
Return this portion with your check made payable to Peoples Energy. Please write your account number on your check. Your Service is 
provided by Peoples Gas, a subsidiary of Peoples Energy. "Peoples Energy" is a service marh and  trade name licensed to Peoples Gas. 

PAYMENT COUPON 

ACCOUNT NUMBER 9 5000 2958 6293 

CAR-RT SORT "C033 
- 

5701 S WOLCOTTAVE FL 1 
CHICAGO IL 60636-1636 - - 
PEOPLES GAS 
CHICAGO IL 60687-0001 

Please Pay By 0812012002 
If paid after 08120/2002 $1,229.52 

Account Balance Amount Enclosed 

If paying by mail, please allow 5 days for delivery 

Yes I wod o ode IO p eoge one 00 ar per rnonm 10 tne Peoples Energy 
Snare tne Warmtn f-nd m cn helps owincome c d o m e r s  pa energy 011 s 
I ha e aoaed one dol a! to m i  paymenl Checd In  s b0.a -> 

Please do no! vale or stamp De ow Inis I ne 

4 8 9 5 0 0 0 2 9 5 8 b 2 9 3 0 0 0 0 7 D O O D O ~ ~ ~ ~ b h O O O O D  

_ _  - . 

. , ,,, , , ',.~.,, . ...., . , .. , , , 
I, ... , , 1 1 1 1 1 1 1  
., .. 
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Customer Service Offices 
Downtown North South 
401 S. State St. 
Mfice Hours 
Monday through Friday 835 a.m. lo 5 p.m. A Night Depositoiy is hated at each omce 
Payments by cash or check may be made at a Customer Sewice office oran authorized 
agent. To pay by credit cad, call 1-888-256-6445. Mail your payment by check to: 
Peoples Energy, Chicago, I t  60687-0001 

All other wrrespondence should be addressed 10: 
Peoples Energy, 130 E. Randolph Dr.. Chicago, I t  60601-6207 

Thankw brywr busin.%. www.PeoplesEnergy.mm 

1455 N. Milwaukee Ave. 1920 E. 95th St. 

Usage 

. . . .. 

. . . . , , . , . 

31:: 

Chargas 

Au!omatc Pa men! Plan 
. .  

Oficinas de Servicio al Cliente 
Centm Node Sur 
401 S. State SI. 
Hotas de dana 
tunes a viernes 8:15 a.m. a 5 p.m. En cada oficina hay una tesoreria para dkpdsitos 
nccturnos. Pagos en efectivo 0 cheque pueden ser reaiizados en la oficina del Sewicio 
ai Cliente 0 en una agencia autorizada. Para pagar con tarjeta de credito, Hame al 
1-888-256-6445. Envie sus cheques de pago a Peoples Energy, Chicago. I t  60687-0001 

Toda la demas mrrespondencia deberia ser enviada a: 
Peoples Energy, 130 E. Randolph Dr.. Chicago, I t  60601.6207, 

Gradpspmsu negW0. w.PeoplesEnergy.mm 

1455 N. Milwaukee Ave. 1920 E. 95th St. 

Maneras do idso 

Cergo del sewicio de ronexibi 

. . , .. . . 



PEUPLES I11111111 Ill 1llll1111111111111111111111111111111111111111111111111111111111111111111111111111111 I111 
E N E R G Y ,  

Service Address 5701 S Wolcott Ave FL 1 Front 1 2 1 2 .  

Service Classification Rate 1 -Smal l  Residential Service 606. 

Next Meter Reading September 26 2002 0 

Chicago IL 60636-1636 909. 

Heating Account Yes 303 

I 
I 

Credits And Charges Since Your Last Bill 
Previous balance 

Late payment charge 
Transfer credit 

B a I a n c e 

Current Charges 
Customer Charge- 

Distribution Charge 
Under 50 Therms 5.36375 x 44.79 Therms = 16.29 

Environ Activities $.00770 x 44.79 Therms = 0.34 

2001 2 0 0 2  

Meter Reading 
Previous Current Difference 

Meter Number P2589712 i l00  C"b,C Feet1 

41 58 Actual 07-29 4202 Actual 08-28 44 

51.21 1 66 Averaqe Daily Auq 2001 Auq 2002 

51,148.22 

16.56 Therms Used NIA 1.49 
80.00 Temperature 74 "F 73 "F 

CURRENT USAGE 

BTllin*ri6d ~ b7:29=-' to 
~.. ~~~ - oe-*80i~~~ ~~ _I~ ~ ~~~ ~ 

Days of Service 30 

5.22'  
Return this por t ion with your check made p a y a b l e ~ i o  Piop les Energy. P I i a ie -w i i f e  j ~ T u r ~ a c c o i i n 1  number on you, check. Your service is 
provided by Peoples Gas, a subsidiary of Peoples Energy. "Peoples Energy" is a service mark and trade name licensed to Peoples Gas. 

PAYMENT COUPON 

ACCOUNT NUMBER: 9 5000 2958 6293 

- 
CAR-RT SORT "C033 

FRONT 
5701 S WOLCOTT AVE FL 1 
CHICAGO IL 60636-1636 

- 
PEOPLES GAS 
CHICAGO IL 60687-0001 

111l11 111 lill1111 II II llIl111111111~1 I I II I 1111111 I Ill11 II 

Please Pay By 09/19/2002 
If paid after 09/1912W2 $1,214.60 

Amount Enclosed Account Balance I 

If paying by mail, please allow 5 days for delivery 

Yes, I would like to pledge one dollar per month to the Peoples Energy 
Share the Warmth fund which helps low-Income customers pa energy bills 
I have added one dollar to my payment Check this box -5 

Please do not write or stamp below this line. 

~ 8 9 5 0 0 0 2 9 5 8 b 2 9 3 0 0 0 0 ~ O O D D O ~ ~ ~ ~ O b O O O O O  



Customer Service ORicsa 
Downtwm North SoUUl 
401 S. State St. 
O b  Hours 
Monday through Friday 8:15 a.m. to 5 p.m. A Night Depository is located at each ofice. 
Payments by cash or check may be made at a Customer Service ofice or an authorized 
agent. To pay by credit card, call 1-888-256-6445. Mail Your oawnent bv check to: 
Peoples Energy, Chicago, IL 606876001. 

All other correspondence should be addressed to: 
Peoples Energy, 130 E. Randolph Dr., Chicago, I t  60601-62Q7 

Thankyw foryour business. w.PeoplasEwrgy.cam 

1455 N. Milwaukee Ave. 1920 E. 95th St. 

Late Pa meot Cherqe 

Ofianas de Servkio al Cliente 
centra Nor$ Sur 
401 S. State St. 1455 N. Milwaukee Ave. 1920 E. 95th SI 
H m s  de oficina 

M 0 

li 

~ ~~ ~~ ~ ~ ~~ 

Y tunes a viemes 8:15 a.m. a 5 p.m. En cada ofidna hay una tesoreria para depdsitos 
nocfurnos. Pagos en eiectivo 0 cheque pueden ser realizados en la oficina del Servicio 
al Cliente 0 en una agencia autorizada. Para pagar m n  tarjeta de credito, llame al 
1-888-256-6445. Envie sus cheques de pago a Peoples Energy, Chicago, IL 60687-0001 

Toda la demas correspondencia deberia sei enviada a: 
Peoples Energy, 130 E. Randolph Dr.. Chicago, I t  60601-6207. 

Gradaspwsu negccjo. w.PeoplasEnergy.wm 

lrnpueslo del servicia pljhiiffi 
municipal de Chicago 

de Chickigc. 

lmpueato de ta mnta publica de gas de 

Carga del sewido de mnexibn 
W e  es $1 caro: poi ihiciarei 6eiy:CiC 61 gas. 

a ei'la s;guie!ia? faacrurd. 

Pagos y planes de pago 

Cargos 
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